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EDUCATION 

Google Scholar 
https://scholar.google.com/citations?user=UXr1xwMAAAAJ&hl=ar 

 

ResearchGate 
https://www.researchgate.net/profile/Malik_Gharaibeh 

 

Scopus Account 
https://www.scopus.com/authid/detail.uri?authorId=57201196865 

 

ORCID 
https://orcid.org/0000-0002-8462-9599 

 

University of Science Malaysia, Penang, Malaysia (It is ranked #142 in 

QS Global World Rankings 2021) 

Ph.D. in Management Information Systems 

2019 

Thesis:  A Conceptual Framework for Intention to Use Mobile Banking 

Services: A Study from Jordan 

 

University of Banking and Financial Sciences, Amman, Jordan 

Master in Management Information Systems 

August 2011 

Coursework mode (Very Good) 

 

Al-Balqa Applied University, Irbid, Jordan 

Bachelor in Management Information Systems 

June 2007 

Coursework mode (Good) 

 

Experiences • Teaching the ICDL courses in different educational centers from 

July 2007 to July 2011 

 

• Assistance in teaching at Balqa Applied University – Ajloun college 

from July 2011 to July 2013 

 

• Teaching in Jadara University / School of Business in first semester 

2020/2021. (Part time)  

 

• Teaching as an Assistant Professor at Ajloun National University / 

Faculty of Business from the second semester 2020/2021 until now 
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Courses taught • Business Communication Skills 

• Strategic Management 

• Principles of Management Information Systems 

• Electronic Management 

• Electronic Commerce 

• Knowledge Management 

• Legislations and Ethical Responsibility for Information Systems 

• Business Intelligence Systems  

• HR Information Systems  

• Contemporary Issues in Information Systems  

• Computer Applications in Business  

• Strategic Information Systems 

 

SKILLS Language - Fluent in Arabic, Advanced English, Elementary Malay and 

Deutsch  

 

Computer Skills - Microsoft Office, Internet Work 

 

Research Interests – Technology Adoption / Acceptance, Mobile 

Applications, Knowledge Management 

 

Data analysis – The ability to analyze quantitative data using a statistical 

analysis program e.g., SPSS, AMOS, and PLS as well as qualitative data 

Publications Journal Articles 
 

• Gharaibeh, M. K., & Arshad, M. R. M. (2016). Current Status of 

Mobile Banking Services in Jordan. World Applied Sciences Journal, 

34(7), 931-935. 

  

• Gharaibeh, M. K., & Arshad, M. R. M. (2018). The Impact of 

Demographic Factors and Visual Aesthetics of Mobile Application 

Interface on Intention to Use Mobile Banking in Jordan. Journal of 

Theoretical and Applied Information Technology, 96(4), 937-945. 

 

• Gharaibeh, M. K., & Arshad, M. R. M. (2018). Determinants of 

Intention to Use Mobile Banking in the North of Jordan: Extending 

UTAUT2 with Mass Media and Trust. Journal of Engineering and 

Applied Sciences, 13(8), 2023-2033. 

• Gharaibeh, M. K., & Arshad, M. R. M, and Gharaibeh, N. K (2018). 

Using the UTAUT2 Model to Determine Factors Affecting Adoption of 

Mobile Banking Services: A Qualitative Approach. International Journal 

of Interactive Mobile Technologies, 12(4), 123-134. 

• Gharaibeh, N. K., Gharaibeh, Malik. Khlaif., Gharaibeh, Omar., and Wafa 

Bdour., (2020). Exploring Intention to use Mobile Commerce: Integrating 

UTAUT2 with Social Media. International Journal of Scientific and 

Technology Research, 9(3), 3826-3833. 

• Gharaibeh, Malik. Khlaif., Gharaibeh, Natheer Khlaif., and Marike Venter 
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(2020). A Qualitative Method to Explain Acceptance of Mobile Health 

Application: Using Innovation Diffusion Theory. International Journal of 

Advanced Science and Technology, 29(4), 3426-3432. 

• Gharaibeh, Malik. K, and Gharaibeh, N (2020). An Empirical Study on 

Factors Influencing the Intention to Use Mobile Learning. Advances in 

Science, Technology and Engineering Systems Journal, 5(5), 1261-1265. 

• Gharaibeh, Malik Khlaif, & Gharaibeh, Natheer Khlaif. (2021). 

Understanding Intention to Use Mobile Shopping Applications: Empirical 

Assessment from IDT, perceived risk and enjoyment. International 

Journal of Sociotechnology and knowledge Development, 13(2), 31-47. 

• Gharaibeh, M. K, & Gharaibeh, Natheer Khlaif. Mohammad Ayoub Khan. 

Waleed Abdel karim Abu-ain. & Musab Kasim Alqudah (2021). Intention 

to Use Mobile Augmented Reality in the Tourism Sector. Computer 

Systems Science and Engineering, 37(2), 187-202. 

• Gharaibeh, Malik Khlaif, Gharaibeh, Natheer Khlaif. (2022), A 

Conceptual Framework for Intention to Use Travel Apps: A Study from 

Emerging Market. International Journal of Service Science, Management, 

Engineering, and Technology, 13(1), 1-16. 

• Ra’d Almestarihi, Jasim Ahmad Al-Gasawneh, Sameer Al-jabali, Malik 

Khlaif Gharaibeh. Impact of social media marketing on brand equity: A 

systematic review. Turkish Journal of Computer and Mathematics 

Education. 12(6), 4073-4088. 

• Gharaibeh, Malik Khlaif, Gharaibeh, Natheer Khlaif. An Empirical 

Analysis of User's Continuance Intention (UCI) towards Careem Mobile 

Application. International Journal of Interactive Mobile Technologies, in 

press  

Book Chapters 

• T. Alam, M. A. Khan, Natheer K. Gharaibeh, Malik Khlaif Gharaibeh. 

(2021). Big Data for Smart Cities: A Case Study of NEOM City, Saudi 

Arabia", _In_ Smart Cities: A Data Analytics Perspective, Lecture Notes 

in Intelligent Transportation and Infrastructure, Springer. 

Conferences • Malik Gharaibeh, Mobile Banking: A Review, Postgraduate Research 

Conference Unisza, 21-22 November 2018. Sustainable Business 

Management Towards Industrial Revolution 4.0. (Presenter). 

• Malik Gharaibeh, What motivates smokers to switch to electronic 

cigarettes, 1139th International Conference on Science, Technology, 

Engineering and Management, Kota Kinabalu, Malaysia, 14-16, 3-4 

January 2022. 

Colloquiums • Computer Science Postgraduate Colloquium 2015, Universiti Sains 

Malaysia (Presenter). 

• Computer Science Postgraduate Colloquium 2017, Universiti Sains 

Malaysia (Participant). 
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Reviewer Reviewer in different scholarly Journals: 

• Advances in Science, Technology and Engineering Systems Journal. 

• Asian Journal of Advanced Research and Reports. 

• Journal of Global Research in Education and Social Science. 

• Asian Jurnal of Arts, Humanities and Social Studies. 

Workshops • Thesis Writing and Examiner’s Expectation, 19 January 2017, 9 am to 12 

am, IPS training room, Universiti Sains Malaysia (Participant). 

• Microsoft Excel (Basic + Intermediate + Advance), 1-2 June 2016, 9 am 

to 5 pm, IPS training room, Universiti Sains Malaysia (Participant). 

• Introduction to SPSS, 16-17 June 2016, 9 am to 5 pm, IPS training room, 

Universiti Sains Malaysia (Participant). 

• Effective Public Speaking, 26 May 2016, 9 am to 12 am, IPS training 

room, Universiti Sains Malaysia (Participant). 

• Viva Voce Examination, 1 April 2016, 9 am to 12 am, IPS training room, 

Universiti Sains Malaysia (Participant). 

• Research Topics and Aims, 6 April 2016, 9 am to 12 am, IPS training 

room, Universiti Sains Malaysia (Participant). 

• Identify Research Gaps: Building sustainable Research Experience, 20 

April 2016, 9 am to 12 am, IPS training room, Universiti Sains Malaysia 

(Participant). 

• Writing Journal: Fear Factor and Impact Factor, 3 May 2016, 9 am to 12 

am, IPS training room, Universiti Sains Malaysia (Participant). 

• Thesis Writing Beginners, 11 May 2016, 9 am to 5 pm, IPS training room, 

Universiti Sains Malaysia (Participant). 

Committees • Chairman of the Committee of Accreditation and Quality at the College of 

Business / Ajloun National University as of 1/11/2021 

• Member of the Library Committee at the College of Business / Ajloun 

National University as of 1/11/2021  

• Member of the Efficiency Exams Committee at the College of Business / 

Ajloun National University as of 1/11/2021 

• Member of the Plans Committee and the development of teaching 

curricula at the Business School / Ajloun National University as of 

1/11/2021 

References Upon on request 

 


